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Mobility: What is it? 
• Mobile libraries meet customers where they are

• At the most basic, mobile libraries provide access to as many 
library resources as possible regardless of how access occurs



How do patrons visit the library?
“For those who do visit public library websites, mobile access plays a 
large role. Half (49%) of those who have visited a public library 
website in the past year used handheld mobile devices (such as 
smartphones or tablets). That is largely unchanged since the spring of 
2015, when 50% said this. But it is up from 2012, when 39% of library 
website users visited using handheld devices.”

PewResearchCenter: Libraries 2016



Mobile
BASICS



MOBILE



Meet users where they 
are
• From digital library cards to my 

account access

• From physical materials to electronic 
resources



Access to All 
Resources

Database Integration



Access to All 
Resources
E-book integration



Mobile Libraries 
Accommodate all  

users



Understanding 
the Audience



Provides the best 
experience



Mobility: What is it? 
• Mobile libraries meet customers where they are

• Mobile libraries take advantage of technology and staff training 
to break down barriers between staff and users



Mobile Libraries
Help staff get out from behind 
the desk to assist users where 
they are



Don’t Forget Staff Training!
“Mary Alice Scherdin tested 1,600 librarians in 1992 to determine their Myers-
Briggs Type Indicator (MBTI), a widely used personality test that analyzes 
which of the opposing traits of Extroversion/Introversion, Sensing/Intuition, 
Thinking/Feeling, and Judging /Perceiving determines an individual’s type. She 
found that the majority of librarians are indeed introverts, 63 percent versus 37 
percent for extroverts.”

Public Libraries Online: 

Quiet in the Library: Working with Introverted Personalities, by Tom Cooper 
& Deborah Ladd on June 16, 2015



Mobile Libraries
Update customer service from 
top to bottom



Mobility: What is it? 
• Mobile libraries meet customers where they are

• Expand outreach to meet every user’s needs

• Marry data analytics and outreach services



Expanding Outreach
“The idea of “outreach librarian” is taking hold: 7% of 
those 16 and older have been visited in some way by a 
librarian in the past 12 months and another 4% have 
had that experience, but not in the past year.” 

PewResearchCenter: Libraries 2016





Providing Expanded Services
“The Administration on Aging projects that by 2030, 19.3 percent of the 
population (72.1 million people) will be aged sixty-five years or older, more than 
twice the number in 2000 and up from approximately 13.1 percent in 2010.1 … 
Libraries need to ask themselves: (1) How does this increasing demographic 
affect our library and community? and (2) How do we serve this growing 
population?”

Public Libraries Online: The Power of Community Outreach Meeting the Demands of the Growing Senior 
Population,by David J. Kelsey on December 8, 2017

and

“A Profile of Older Americans: 2011,” Administration on Aging, 2011.

https://www.acl.gov/sites/default/files/Aging%20and%20Disability%20in%20America/2011profile.pdf
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Mobilize your 
Marketing 



If you build it, they will come?
“There is also a gap in perception between what users want and 
what they think the library provides. One study found that, 
when asked what additional facilities would persuade 
interviewees to use the library, 36% of respondents made 
suggestions for services which were already available.”

Gaynor Thomas and Hugh Preston, Health Information & Libraries 
Journal, 33



Calendar
Easy to read and use

Easy to search and filter



Events
Advertise your events

Event registrations & 
confirmations

Send invitations to 
targeted customers



Emails
Branded, custom email 

templates

Direct the right 
information to the right 

users



Mobile Newsletters
Grapevine Public Library 

• “News” mobile tab

• PDF Document content item
• Uploaded Library Newsletter



Use Your Data to Partner with Others

Dallas Personal Librarian Project
Author Visits https://attend.cuyahogalibrary.org/event/842573



Thank you!
Berit Nelson| Chief Product Officer

berit.nelson@sirsidynix.com
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