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How Mobile are Your Patrons
and How Mobile is Your
Libmry?

Berit Nelson| Chief Product Officer




Mobilicy: What is ic?
» Mobile libraries meet customers where they are

* At the most basic, mobile libraries provide access to as many
ibrary resources as possible regardless of how access occurs



How do patrons visit the library?

“For those who do visit public library websites, mobile access plays a
large role. Half (49%) of those who have visited a public library
website in the past year used handheld mobile devices (such as
smartphones or tablets). That is largely unchanged since the spring of
2015, when 50% said this. But it is up from 2012, when 39% oflibrary
website users visited using handheld devices.”

PewResearchCenter: Libraries 2016
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Meet users where they
are

« From digital library cards to my
account access

« From physical materials to electronic
resources
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My Account

Manage and make changes to loans,
reservations & more

Nearest Libraries

Find a library branch convenient to you and
view services & opening hours

eResource Central
All eContent, aggregated for you




Access to All

Resources

Database Integration
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Mobile Libraries

Accommodate all 7




Understanding
the Audience
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Provides the best
experience



Mobility: What is ic?

 MoDI

 MoDi

e

e

ibraries meet customers where they are

ibraries take advantage of technology and staff training

to break down barriers between staff and users



Mobile Libraries

Help staff get out from behind
the desk to assist users where
they are




Don't Forget Staff Training!

“Mary Alice Scherdin tested 1,600 librarians in 1992 to determine their Myers-
Briggs Type Indicator (MBTI), a widely used personality test that analyzes
which of the opposing traits of Extroversion/Introversion, Sensing/Intuition,
Thinking/Feeling, and Judging /Perceiving determines an individual’s type. She
found that the majority of librarians are indeed introverts, 63 percent versus 37
percent for extroverts.”

Public Libraries Online:

Quiet in the Library: Working with Introverted Personalities, by Tom Cooper
& Deborah Ladd on June 16, 2015



. ,

Update customer service from
top to bottom



Mobilicy: What is ic?
» Mobile libraries meet customers where they are

« EXpand outreach to meet every user’s needs

« Marry data analytics and outreach services



Expanding Outreach

“The idea of “outreach librarian” is taking hold: 7% of
those 16 and older have been visited in some way by a
librarian in the past 12 months and another 4% have

had chat experience, but not in the past year.”

PewResearchCenter: Libraries 2016






Providing Expanded Services

“The Administration on Aging projects that by 2030, 19.3 percent of the
population (72.1 million people) will be aged sixty-five years or older, more than
twice the number in 2000 and up from approximately 13.1 percent in 2010." ...
Libraries need to ask themselves: (1) How does this increasing demographic
affect our library and community? and (2) How do we serve this growing
population?”

Public Libraries Online: The Power of Community Outreach Meeting the Demands of the Growing Senior
Population,by David ]. Kelsey on December 8, 2017

and

“A Profile of Older Americans: 2011,” Administration on Aging, 2011.



https://www.acl.gov/sites/default/files/Aging%20and%20Disability%20in%20America/2011profile.pdf
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Mobilize your
Marketing

@ SirsiDynix’




If you build it, they will come?

“There is also a gap in perception between what users want and
what they think the Zibmry provides. One study found that,
when asked what additional facilities would persuade
interviewees to use the libmry, 36% of respondents made
SUZQestions for services which were already available.”

Gaynor Thomas and Hugh Preston, Health Information & Libraries

Journal, 33
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Events

Events

Advertise your events

Event registrations &
confirmations

Send invitations to
targeted customers
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Résumé Writing Workshop

Guest Speaker Catherine Masterson

Author

Come join us on Thursday, August 30, for an intensive class on how to up your
résumé game and nail the interview. We'll have guest speaker, Catherine
Masterson, author of “The Right and Wrong Stuff: How Brilliant Résumés are

written” here with us to go over what employers are looking for.

Learn about the keywords that employers look for and how to incorporate those
into your future résumé. Then, spend some time working with our programming
librarians to write, update, or tweak your résumé. Join us for a night of education
and self-improvement!

Event Details

CATALOG CALENDAR ACCOUNT

Address:
Phone Number:
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Sample Email

Send Details:
e SUMMIT
Z o " @LIBRARY CATALOG CALENDAR ACCOUNT
Branded, custom email
templates

Direct the right
information to the right
users

Announcement!




Mobile Newsletters

Grapevine Public Library
* “News” mobile tab

* PDF Document content item
® Uploaded Library Newsletter

librarvgrapevinelexas.gov

& content-sdna.sol.us

Library Link

Grapevine Public Library Newsletter

Vol. 28, No. & March 2019

WELCOME NEW LIBRARY
PIRECTOR RUTH CHIEGO!

Please join us in welcoming Ruth Chiego as the new
Grapevine Public Library Director. Ruth comes to
Grapevine from San Antonio where she was the Ad-
ministrator of the Central Library over all areas of
public service. She holds a BA from Southwestern
University and a Masters in Library and Information
Science from the University of Texas at Austin.

“I'm dyslexic, so growing up | was not interested at all in reading. | know
what a positive resource libraries can be for all. That's why | love working
with communities to create interactive experiences for people that facili-
tate exploration, learning and discovery.”

After working for a decade in Austin libraries, Ruth spent the last |1 years
with SAPL. She is passionate about initiatives that further diversity and in-
clusion. In her previous work, Ruth has focused on creating a dialogue
with the public to better serve their wants and needs. Ruth's son, Tad., is
autistic and the City of Grapevine's efforts attracted her to the area, espe-
cially those programs currently led by the Library and Parks Depart-
ments. She and her family will be living in nearby Keller. She is very excit-
ed to meet the community!

W pae  Gearing Up for the GEAR

-] . . s
st Robotics Competition!

il The competition will begin on Saturday, March 30. This
month long competition is designed for students ages 8 through the 8th grade.
Interested teams should contact Createlt@grapevinetexas.gov for more infor-
mation.




Use Your Data to Partner with Others

Dallas Personal Librarian Project

Author Visits https://attend.cuyahogalibrary.org/event/842573
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@ sirsiDynix

Thank you!

Berit Nelson| Chief Product Officer

berit.nelson@sirsidynix.com
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